Parents Renewing Youth Membership

Membership renewal refers to an individual continuing with the Scouting America Program
in whatever position(s) they hold. For example, John Smith is continuing his role as a
Committee Member with Pack 1234. Jane Doe is continuing as a youth member with Pack
1234.

Members are eligible to renew starting 60-days prior to their expiration date. For example, if
John Smith has an expiration date of 12/31/2026, his renewal can begin 11/1/2026. The Key
3 can view expiration dates in My.Scouting.org > Menu > Organization Manager > Roster.
Parents/Guardians and leaders can view connected youth/their own expiration dates after
logging into My.Scouting.org or Scoutbook.

Pack 0023 Mid-lowa Councll BSA

NOTE: The 60-day grace period will no longer be in effect starting January 1%, 2027. This
means thatif John Smith has an expiration date of December 31,2026, his membership
must be renewed by December 31%, 2026. On January 1%, 2027, if his membership has
not been renewed for the year, he will DROP from the unit’s roster and be considered
inactive.
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Renewing Membership

Membership needs to be renewed prior to the expiration date. Registrations run on a 12-
month cycle, meaning that individuals may need to renew at different times depending on
when they were last registered. A membership renewal notice is sent via email from National
with a link that can be used to renew the registration.

Parent Renews Youth (ADULTS ONLY)

A connected parent/guardian can renew their Scout’s registration for the next twelve months.
Youth members (below 18) cannot renew themselves. A parent/guardian must be connected
to ayouth to process ayouth renewal. If a parent/guardian has received an email letting them
know they have a Scout that is about to expire, they are able to renew the Scout themselves.

NOTE: Talk with your unit to see which renewal method works best for your/their needs.

1. Pay Youth Membership Renewal Fee: Online through My.Scouting.org
Parents/guardians can renew their connected Scout’s registration through My.Scouting.org.
A connected parent/guardian will receive a renewal email notification from National with a
link that takes them straight to the renewal page.

TIP: Make sure you are connected to your Scout if you are completing the online
renewal. If you are not connected, you will not be able to renew the Scout. The currently
connected parent/guardian can add you as a parent/guardian in Scoutbook, or you can
contact the Council to be connected to your Scout.
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Step 1: Log into My.Scouting.org as the parent/guardian

/\

Login to my.Scouting

As the parent/guardian, log into My.Scouting.org. Do not try to log in as the Scout needing to
be renewed, as youth are not able to renew themselves. If you have never created a
My.Scouting.org profile, or if you are not sure if you have set up an account before, select
“Create Account” and follow the steps provided by National. Otherwise, please contact the
Council office at 515-266-2135 - or reach out to the Registrar at
allison.walters@scouting.org — to get help recovering/creating your account.

Step 2: Click on the “Bell” notification

Upon login, there is a bellicon in the upper right corner. Click on the bellicon to proceed to
the renewal page. You can also select “My Application” > “My Renewals.” Any youth
connected to your account with an approaching expiration date will appear as positions
you are able to renew.

WO T,

Registration for . wer i pupiring soon, click here o renew

S =]

bty Auanuril My Application
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Step 3: Select Position to Renew

Positions eligible to renew will be listed. If the youth is not planning to continue their
Scouting journey, select “OPT OUT OF AUTO RENEWAL.” This will stop any renewal-
reminder emails from going to the parent/guardian. If “Opt Out” is selected in error, contact
the Council to have the action corrected. “Opt Out” should ONLY be selected for non-
renewing members — not to avoid communications.

Select “START RENEWAL” to proceed with the renewal. Renewals will be completed one at a
time if there are multiple individuals eligible to renew (i.e.: siblings).

MEMIERSPS  TRANSFIR/ WULTIFLE SFPLCATIONS MY SPPLCATIONS MY RENEWALS

DY RENEWALS ez cuosen )

Muhtipde Fosrtions ase not desalaved In This secdan, Click St Fesewsd o see the full lst of postions you £an rerew

¥ Divan Bastord F1Juby 2028 Registration is soan o expire

Current Memberships

The fallewing posrtior(s) wil be renewed, Select Remaove Posilions on those you do net want 1o
W,

Pack 0001 F

Primary Position (2)
Youth Mamber ’ -

Current Expire Date: 07,/31/2024
Future Expire Date: 07/31/2025

130 back ta My Renevalz

Select “Go To Payment” to proceed.
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Step 4: Step 4: Agree to Scouting America’s Terms and Conditions

Welcome to the BSAI

The B4 makes Scouting evallable to our nations youth by

charenng commumity organ zations o operate Cub Scout
a LR

packs, Scouts BSA iroopa, Yentunng crews, and Saa Scowt
| T charered alganizanon providss an sdequate and
safe meeting place as well as capable adult lzadership, and

requines adherarce tothe principles and policizs of the BSA

The BEA local end national council provide training, progrem,
outdoor facikies, |fersture, professions] guidance, and

iabdiy insurance protection

Parent/Legal Cuardian Raole in Seouting

SeoUUng uSSE & fUn progran [o promote chalscler
deweloprent, cisizenshio training, leadership, and mental and
phyaical fimesa. You ¢an help by encouraging Smendance,
assisting with your child's advancement, attencing mestings
for parentz, and azzistng the unit when called woon to help.
Thie unit cannot provide & quality progEm without your help

EY SHJ3ng Nens U a6 3nd &
Tarmms ard Conmitons o e B

Bk | Go 1o Checkout Summany

Once signed, click on “Go to Checkout Summary.”

2 Namd

Step 5: Review the Checkout Summary

=]
-

Vald wnti Sepremier 2025

ith Registration (Trad.) $85.00

[  Administrative Fee $3.00

ut Life Magazine (3 $15.00

TOTAL AMOUNT DUE $103.00

The checkout page shows the fees to pay and allows you to adjust the Scout Life Magazine
subscription. This is also where eligible members can apply for the Military Family Waiver
discount to waive the $85.00 National youth registration fee. This is also where parents can
utilize Klarna to pay the registration fee in smaller, scheduled payments.

NOTE: Scout Life Magazine is default to subscribe. You will need to “uncheck’ the box if
you do not wish to subscribe to the magazine.
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Step 6: Submit Payment and Finish the Renewal

Paymenl Details BILLING ADDHRESS Same 35 saued acdress (}

# Cauntry

8 Secure, 1-dlick checkout with Link

Card number Ewpiration date Seourity code “Agaress Lne T

4112 3441 1224 4113 s 01725 11

s Terms and Frivacy Polcy, Les | Pestart Renawal Click 1o print for manual pay | I

Enter your payment details. You have the option to save your information for future renewals.
After entering all payment details, select “PLACE ORDER.”

You have completed the online renewal process for your Scout!

TIP: For siblings/renewing multiple youth, it’s best to wait a bit before making a second
payment. Some banks will flag the identical renewal fees as fraud and cause delays.

2. Pay Youth Membership Renewal Fee: Manually through the Council

Parents/guardians can pay for their Scout’s renewal by reaching out to the Council. The
$165.00 Youth renewal fee can be settled with any of the following:

e Check: Please make the check payable to the Mid-lowa Council.

e Card: We take Visa, Discover, Master Card, and debit. We cannot take American
Express.

e Cash: If you are paying with cash, please bring EXACT CHANGE.

An invoice for the Scout can be generated by completing all online steps (1-5). Then, at the
end of the online order, select the option “Click to print for manual pay.” This will generate a
PDF fee summary to provide to the Council. Please provide both the fee summary and a
method of payment if choosing the Council Pay option.

NOTE: Please keep in mind that completing individual renewals through the Council
may result in delays, as there is only one Registrar to process renewals. The quickest
way to renew is online or through the unit.

You have completed your renewal!

6|V.9.4/2026



Parent/Guardian Pay for Youth Membership Renewal
Flowchart

Parent/Guardian logs into My.Scouting.org > Click on the “Bell” notification/icon

e

Select youth position to be renewed

\

Agree to Terms and Conditions

el

E-Sign the page

.

¥

ONLINE YOUTH RENEWAL MANUAL YOUTH RENEWAL

.
.

Enter payment information Print Youth Renewal invoice

.
.

Review order Bring invoice and payment to Council

.
.

Select “Complete Registration” Council processes youth renewal fees

.

Council Renews Youth Member
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Parent/Guardian Youth Membership Renewal - FAQ

What if my Scout(s) is/are not continuing with Scouting? How do | remove them from

the roster?

Individuals cannot be removed from rosters. They will naturally fall off the roster once their
expiration date passes. So long as the parent/guardian doesn’t renew the Scout, and so
long as the unit doesn’t renew the Scout, the Scout will naturally fall off the roster. Make
sure to communicate with your unit if you are not planning to continue with Scouting.

I don’t think I’m connected to my Scout. How can | get connected to complete the
online renewal process?

All youth members must have a parent/guardian connection for safeguarding youth
guidelines and renewal purposes. At the time of registration, your Scout was automatically
connected to whichever parent/guardian completed the registratio. That parent/guardian
can claim their My.Scouting.org account by selecting “Create Account,” following the
prompts, and claiming the profile match that pops up. Otherwise, the connected
parent/guardian can add another parent/guardian through Scoutbook Plus > selecting the
youth’s profile > “Relationships” > select the (+) button and follow the prompts to add the
other parent/guardian. A third options is to contact the office at 515-266-2135 or
allison.walters@scouting.org. NOTE: You MUST have a My.Scouting.org profile before the
Council can add you to a youth. You can create one for free at My.Scouting.org > “Create
Account.”

When trying to renew my Scout, | get a popup saying there’s already an order in place.
What do | do?

An order is created if anyone — parent/guardian or unit leader — clicks into the renewal
process. Please speak with the unit to determine if they are handling the renewal process.
Otherwise, someone from the unit or the parent/guardian can reach out to the Registrar at
515-266-2135 or allison.walters@scouting.org to close the initiated order. Once closed, the
proper party can complete the renewal process.

| logged into My.Scouting.org, but | don’t see my Scout. Now what?

You are likely logged into the incorrect account, or you are not connected to the Scout as a
parent/guardian. Please contact the office at 515-266-2135 or
allison.walters@scouting.org to determine your correct Member ID number and login
credentials.

8|V.9.4/2026


mailto:allison.walters@scouting.org
mailto:allison.walters@scouting.org
mailto:allison.walters@scouting.org

